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Tutor.com: Improving College and Career  
Readiness Through State and Public Libraries  
 
A Gap in College Readiness 
The National Center for Public Policy and Higher Education estimates that “approximately half 

of the students entering the less-selective four-year institutions are not ready for college,” 

despite most having completed a college-preparatory curriculum in high school1. While these 

students have earned their high school diploma and passed required testing, they are missing 

the critical thinking skills in math, reading and writing that are essential for success in college-

level coursework. 

 

Effects of College Readiness Gap 

The cost of education increases while the probability of earning a degree decreases for those 

students that are unprepared for college. This places a financial burden not only on the students 

and families, but also on the higher education institutions and, for those funded publicly, on the 

taxpayer. In addition, according to the Bureau of Labor Statistics, the wage gap between a 

person who attended but did not complete college and a person who earned a Bachelor’s degree 

is fifty-four percent (54%)2, resulting in a profound impact on the potential tax base of the 

community.  

 

Filling in the College Readiness Gap 

To be successful in both the higher education environment and the workforce, an individual must 

have pre-requisite knowledge, critical thinking skills and a desire to continue learning. 

Tutor.com, a service of The Princeton Review, helps learners of all ages meet these criteria and 

more. Our human-centered learning methodology in the classroom helps students in all grade 

levels better understand and think through the concepts behind their assignments, preparing 

them to apply critical thinking skills during testing and in real-life applications. This results in 

better grades, higher test scores and a greater probability of persistence and success once they 

enter college. 

 

Making the College Dream a Reality 

In January 2017, Tutor.com added SAT/ACT Essentials to all library programs. SAT/ACT 

Essentials is a robust, online, self-paced test preparation course designed and powered by The 

Princeton Review. Tutor.com with SAT/ACT Essentials now allows libraries to offer an 

unparalleled resource to their communities. Merging the superior tutoring and professional 

WriteTutor coaching from Tutor.com with the proven test preparation and expert advice from 

The Princeton Review creates a powerful and personalized portal for college-bound students. 

 

A High Return on Investment 

With the Tutor.com Learning Suite with SAT/ACT Essentials, libraries can help students achieve 

their dream of attending and successfully completing college. When purchased and 

implemented through State Libraries, the cost of this vital educational service is approximately 

11¢ per person across the state. On average, nationwide, if fewer than 2% of college freshmen 

had to take one less 3-credit hour course because they used Tutor.com, taxpayers would see a 

100% return on investment. 

 

Tutor.com At a Glance 
 
On-demand, online homework 
help, tutoring & test prep 
 
Over 3,600 fully-vetted expert 
tutors 
 
K-12th Grade + College + Adult 
Learner + Job Seeker 
 
Over 40 academic and career-
related subjects 

 Math 

 Science 

 Language Arts 

 Social Studies 

 Foreign Language 

 Standardized Test Prep 

 Microsoft Office® 

 Job Search Assistance 
 
Over 14 million sessions served 
to date 

 1.2 million served in 2016 

 96% of students say 
Tutor.com helps them 
complete their homework, 
raise their confidence and 
improve their grades. * 

 4 out of 5 Princeton Review 
students get into their top-
choice school. ** 

 
Available through over 2,300 

educational institutions 

nationwide including state 

libraries, public libraries, colleges 

& universities and K12 schools. 

Also the selected provider of 

online tutoring for eligible service 

members and their dependents 

funded by the US Department of 

Defense and Coast Guard 

Mutual Assistance.  



  

Alabama Public Library Services’ HomeworkAlabama.org, 

powered by Tutor.com: 2016 Program Results  
 
In 2004, the Alabama Public Library Service launched one of our most successful education programs—HomeworkAlabama.org, 

powered by Tutor.com.  This innovative statewide service offers students in Alabama access to on-demand high quality, one-to-one 

tutoring online.   We are working to continue to support this program and help even more students achieve college and career readiness.  

 

Program Additions 

In an effort to better meet the needs of learners of all ages with varying learning styles, Tutor.com made several additions to Homework 

Alabama in 2016 and early 2017. Most notably, The Princeton Review’s SAT/ACT Essentials was added to help students achieve their 

college dreams. Tutor.com also added new subjects to the on-demand tutoring: reading comprehension, ESL/ELL tutoring, and Microsoft 

Office (Word, Excel & PowerPoint). Lastly, the new Drop-Off Math Reviews allows students to submit math questions asynchronously 

and receive thorough written explanations of algebra, geometry, algebra II, trigonometry and calculus problems. This service is especially 

helpful for students that learn better through the written word.  

 

Student Success with Homework Alabama 

In 2016, Alabama residents visited HomeworkAlabama 32,457 times for help with homework, 

test preparation and challenging coursework.  Students completed 31,777 live, one-to-one 

tutoring sessions. The remaining 680 sessions provided Alabama residents with vetted academic 

and career resources.  
  

  
Students are given the opportunity to rate their tutoring experience each time they use the 

service and leave a comment.  Alabama students overwhelmingly liked the program and found 

it helped them with their academic challenges.  

 97% of students would recommend Homework Alabama to a friend.  

 97% of students reported that Homework Alabama helps them complete their homework.  

 98% of students are glad that Homework Alabama is offered. 

 

 “my tutor did an excellent job at explaining everything i needed to know, and more, this 

definitely helped me get a better understanding on the topic i asked for help on.” – AL 11th 

Grade Student 

 

“I go to a Pre-Ap school so the work is challenging but when using this work is so much easier i 

will use this again and recommend to my friends.”- AL 7th Grade Math Student 

 

Alabama’s Homework Alabama Expansion in 2017 

The HomeworkAlabama.org program has proven to be well-received and effective across the 

state.  Alabama Public Library Service sees the opportunity to grow this program and reach tens 

of thousands more students every year in addition to providing a greater return on taxpayer 

investment.  We ask that you consider the impact that improving college and career readiness 

has on the strength of Alabama communities and the economy. Invest in our libraries, our 

education, our communities and our state. 

 

For More Information, Contact: 

Susan Del Rosario | Sr. Director, Library Programs | Tutor.com 

(920) 327-2859 | Susan.DelRosario@tutor.com   

Forty-three (43%) percent of users 
were high school students, while 35%  
were college students. 

 
 
 
 
 

Fifty-three (53%) percent of the 
tutoring sessions assisted students 
with mathematics. 
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